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1.  Introudction

There have been a sharp increase of young people serving as volunteer workers since the 921 Earthquake. The year 1999 was therefore entitled the first year of volunteerism for Taiwan. National Chi Nan University (NCNU), located close to the epicenter point, took a heavy blow during the earthquake. It only took half a year for NCNU to complete the reconstruction and NCNU keeps helping the local communities in recovery. In return to the generous volunteering assistances from all over Taiwan to Nantou County, in which NCNU resides, after the earthquake, NCNU is one of the national universities who pioneered to implement volunteer services as a compulsory course since the 2000 school year to promote altruism and social concerns through “service and learning”. Hence, the year 2000 was entitled the first year of volunteerism for NCNU.

The purpose of having volunteer services as mandatory at NCNU is not only to develop the characters of students, but also to encourage students to learn and grow from service. After years of efforts, students and teachers at NCNU have built up great integration with the neighboring communities through volunteer efforts. Some departments have already established excellent traditions of volunteer services to help the disadvantaged groups. Since the school year of 2005, NCNU has been expanding its breadth and depth of involvements in community volunteer services with the Teaching Excellence Project (TEP) supported by the Ministry of Education. Under the project, a total of 8,317 student volunteers provided services to the neighboring communities with a total of 58 organizations involved and over 16,000 persons serving over the whole school year. This is a great improvement of volunteerism in both quality and quantity of NCNU over the past years. It is believed that the students will establish a lifelong goal of “service and learning ” and develop a strong commitment for social concerns for their whole life after the attendance of volunteer efforts at their undergraduate.
2. Service and Learning: the Spirits of Volunteer Service Course
Volunteer service course is a compulsory unit for all the freshmen at NCNU. The course consists of a total of 72 hours for two semesters with 2 hours services per week. NCNU provides both fundamental training and specific training courses at the beginning of school year. Students who complete the 24 hours training will be eligible to acquire a volunteerism passport issued by the Ministry of Interior to record volunteering hours. Besides the training programs for students, NCNU also offers a variety of trainings in volunteer services to teachers. The purpose of incorporating volunteer service as part of the required curriculum for freshmen is to enable students to learn from service. It is to assist the youth to grow and develop themselves by serving others at school and continue the service after graduation.   

Under the auspice of TEP, the volunteer service course of each department is equipped with one or two teaching assistants to accompany students in their volunteer service activities to ensure their security as well as to coordinate the university and external organizations who need volunteer services. With the allowances from TEP, the volunteer service of NCNU not only covers the neighboring communities of the greater Puli, Yuchih Township and Sueili Township, but also reaches out to remote aboriginal communities as Wujieh, Chinliu, Chungyuan in Zenai Township and Jumei of Shinyin Township with student volunteer services. Such regular voluntary efforts to assist remove areas are unique to NCNU as it surpasses the temporary short-term volunteer services offered during winter and summer vacations by colleges and universities in the urban areas.
Meanwhile, the university invites senior volunteer workers from social service student associations on campus to form a group of volunteer leaders to help the volunteer service courses. These volunteer leaders work hand in hand with the teaching assistants to take part in the planning and execution of volunteer services. Enabling volunteers to advocate voluntary works will implement “service and learning” through the reciprocity between “learning and teaching.” 

3. Professional and Sustainable Volunteer Services

Professional and sustainable are two main themes in volunteer service courses of NCNU. Under the umbrella of TEP, NCNU encourages all departments to develop long-term volunteer service programs catering to specific requirements of communities and aboriginal tribes with their professional expertise. The emphasis on professional expertise is aimed to enhance the service quality so the relationship between departmental volunteer efforts and organizations can be sustainable. 
In school year 2005, a total of 10 departments came up with voluntary services that combine with their professional expertise. For example, the students in the Department of Foreign Languages and Literature compile English teaching materials and organize themselves in teams to assist after-class English learning for the students of Senior High School of NCNU (SHNCNU). Students of the Department of International Business has equipped the knowledge of financial management to become the powerhouse of the volunteer work to assist the tax offices in Puli Township every peak season of tax filings. Armed with knowledge of all kinds of basic drugs, the students of Department of Applied Chemistry opt to serve as volunteer workers at pharmacies of Puli Christian Hospital. The Department of History supports the Library of Hospital History at Puli Christian Hospital and the students are voluntary tour guides. Meanwhile, the Department of Comparative Education works with the Salvation Armies in Puli to tutor junior-high drop-outs. The Department of Social Policy and Social Work has a great reputation in Taiwan whose students offer cares and help to all kind of minority groups and distressed families in Puli, Yuchih and Sueili area. 

All the volunteer services mentioned above require professional expertise. Successful volunteer services depend crucially on the mutual-trust relationships between volunteers and the parties receiving services, and solid relationships require long-term cultivation. Therefore, NCNU encourages all its faculties to aim for sustainable volunteer service programs and strive for long-standing relationships with the organizations who receive volunteer services. During the 2005 school year, a total of nine departments managed to extend their service programs for consecutively two semesters at the same organizations. Such type of long lasting services is set to increase further during the new academic year. Among the sustainable volunteer services, it is worth noting that the Department of Applied Chemistry has a long-standing tradition of offering volunteer services to assists drop-out students under the guidance of Grandma Chen Chou at a Touism Liang-Shien Temple. The volunteer service program of the Department of Applied Chemistry enjoys complete independence and autonomy with all the voluntary activities driven spontaneously by the students. The torch of volunteerism at the department is passed down by seniors to juniors and they politely decline any subsidies from the University. At this point, the volunteer service offered by the Department of Applied Chemistry at Liang-Shien Temple may seem to be an exception, but it should be the ultimate goal for all kinds of volunteer service programs. Under the assistance of the TEP, it is hoped that similar initiatives will be gradually prevalent at all voluntary services projects in near future. 

4. Deep into Mountain Communities to Integrate Multi-Cultures

There are many aboriginal tribes and elementary schools mainly with aboriginal kids across the remote mountain areas within Nantou County. It is difficult for volunteers in urban area to access these remote locations, let along to provide volunteer services. Since NCNU is not located in urban area, it has an easy ride to communicate with these remote communities due to its location. It is therefore possible to provide voluntary service to the minority groups in remote areas during semesters. 
For instance, the Department of Educational Polices ThereT

offers volunteer services to Wujian tribe which is a remote location even in view of Puli. With the assistance of local social workers, the students take turn in groups and go uphill during the weekends to provide curriculum tutoring to the students of the Ataya tribe. Since the 2006 school year, the Department of Comparative Education invites experts from Mandarin Daily News to give trainings to students so that the students can provide support to the Newspaper Reading Project aimed to assist the primary schools of Chuyang and Wanxian and to enhance literacy of kids of Sdeiq tribe. On the other hand, the Department of Economics continues the tradition to invite the Bunun kids at Choung-Chen elementary school to visit the University. As a school that carries the important mission of overseas Chinese education, NCNU has also established interactions with native tribes close to the campus via various initiatives of community volunteer services. The integration of multi cultures and the exposure to the cultures different from that of Taiwanese and Chinese have sparked inspirations to our students in their learning from serving.    

5. Promoting Global Youth Service Day and Establishing NCNU as the center of Service-n-Learning

The National Youth Commission (NYC) hosts Global Youth Service Day (GYSD) at the end of April every year. It is a day to honor volunteers over 170 countries and areas all over the world as advocated by International Association of Volunteer Efforts (IAVE) for years. With volunteer projects initiated by young students, the spirit of GYSD is to promote volunteerism in the youth. Meanwhile, with the subsidies from annual service projects, the concept of community volunteer services is reinforced. In 2006, GSYD in Taiwan works with a university for the first time to prelude a deep-rooted “service-n-learning” concept on campuses. 
This April, NYC, NCNU and the Nantou Volunteer Worker Center (NYVC) of NYC collaborated to hold the focus activities of the GYSD in Nantou at the venue of NCNU with more than 1,000 students gathering together. In addition to the students of NCNU who took volunteer service courses, this meeting also invited 10 high schools and vocational colleges in Nantou County. The Chairperson of National Youth Commission, Ministry Li-Chung Chen, chaired the meeting on that day by leading all the students to read the “pronouncement of volunteerism.” Following the reading came the group formations of the 550 students from 11 participating schools to undertake 10 community service projects to serve senior citizens, children, drop-out students and environmental issues.  

The joint service campaign of GYSD has set a prototype to give an impetus to the prevalence of service-n-learning concept promoted by NYC. As GYSD subsidizes substantial numbers of school service projects every year, it is possible to establish joint service projects by unifying subsidized teams of different grades and schools to work on the inter- and intra-communities services. The varieties of volunteers and activities are suggested to provide fruitful learning experience for the volunteers. For example, there are 12 groups in NCNU that are qualified as the annual projects under GYSD. In a similar vein, service teams can be formed to serve different communities by inviting joint service groups to visit the organizations served by each schools. From the 2006 school year, NCNU and Providence University in Taichung City will collaborate in the formations of several GYSD cross-school service teams to provide volunteer services to neighboring mountain tribes. Analogously, NCNU and SHNCNU will form a cooperative team to host aboriginal kids who visit the University. Looking forward, NCNU will continue integrating initiatives to serve campuses and communities by working with all the other schools in Nantou County to establish itself as the center of Service-n-Learning

6. With Professional and Sustainable Volunteer Services, the Youth Can Change the World 
Equipped with professional knowledge, students and faculties of NCNU have brought volunteer services from campus to communities, and reached out as far as remote aboriginal  tribes. It is hoped that all the students can experience the essence of service-n-learning in a multi-cultural environment with volunteer services. In Taiwan, there are few colleges and universities that list volunteer services as a required course. After years of hands-on experiences, NCNU has developed the idea of “benefiting ourselves by helping others” as the most important element of students’ characteristic. NCNU believes that service-n-learning is actually the realization of the goal of higher education. In other words, volunteer service should be incorporated as part of formal curriculum as a required subject. This has been in practice in most of the developed countries, but NCNU is a prelude in Taiwan. 
Over the recent years, many government agencies have been promoting volunteer services to schools. The pattern developed by NCNU is one of the most direct and efficient methods to promote youth volunteerism. With one school leading the initiatives as the service-n-learning center of an area, the resources and concept of volunteer services will gradually expand to other schools within the same area. Beginning in the 2002 school year, NCNU has teamed up with NYVC of NYC to advocate youth volunteerism in Nantou County. NCNU provides teaching resources, training venues and service providers, i.e. students, whereas NYVC leverage these resources and organize a variety of training courses and community services. Meanwhile, NYVC also invites all the high schools and vocational colleges via assembly meetings to take part in large volunteer service campaigns. The service-n-learning projects in the form of volunteer services lead young students to translate their serving motivations into real actions. Volunteer services not only help the young students in personal developments, but also plant the seeds of peace and hope to drive the social progresses.       

In the class reports submitted by the students of NCNU volunteer service courses, they wrote: “after a whole day of volunteer services, what I look forward the most is to share thoughts and experiences with classmates under the bright moonlight at mountain tribes.” “It turns out that mountain kids know more about the mother nature than I do. As somebody who grew up in the city, I am totally behind them.” One student makes a wish by saying “if I can find one more drop-out student and accompany him during his studies, this society will have found another hope.” These heartfelt thoughts stand testament to the true spirits of the volunteer service courses of NCNU and prove that students do learn and grow through services. After years of dedication plus the supports of ETP, we believe the volunteer service curriculum of NCNU has been bearing fruits. And all the students believe that through volunteer services youth can change the world!
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